
Information for Pupils

NELFT provides community and mental health

services for people of all ages in Essex and the

London boroughs of Barking & Dagenham,

Havering, Redbridge and Waltham Forest, as

well as Kent and Medway.

NELFT NHS Foundation Trust, CEME Centre -

West Wing, Marsh Way, Rainham, 

Essex RM13 8GQ.
Tel: 0300 555 1200

If you would like help getting in touch

with the schools’ Emotional Wellbeing

Team, you can speak to your schools

Emotional Wellbeing Practitioner or a

member of staff at school. Our teams

work 9am - 5pm Monday to Friday.

If you need to speak to someone urgently

about your mental health, please contact:

NHS Single Point of Access

Tel: 0800 011 3474

NHS 111 

Option 2

Childline

Tel: 0800 111

Text ‘shout’ to 85258

www.childline.org.uk 

Samaritans

Tel: 116123

www.samaritans.org

Equality & Diversity:
We are committed to meet and provide equitable and

accessible care and support for all our patients by

working in partnership with you and communicating

these needs at the earliest, so that appropriate

arrangements could be made.

Getting Help in
Secondary School
from the Emotional
Wellbeing Team

www.nelft.nhs.uk

How to get support



Who are we?

We are the Emotional Wellbeing Team

(known nationally as the Mental Health

Support Team). 

We’re specially trained to share ideas about

looking after your mental health, and to

offer early help with emotional wellbeing

and mental health difficulties.

Getting the right support early can help

prevent problems getting bigger, so you can

enjoy school, home, time with families and

friends, and other activities.

What support can we offer?

There’s a number of ways we can support

you, including:

• Whole school activities and workshops to

promote emotional wellbeing and increase

your understanding of how to take care of

your mental health.

• Smaller group and 1:1 sessions for young

people with difficulties such as anxiety,

exam stress, problems with sleep, and

low mood.

Where else can I get support?

There are a number of ways to find

wellbeing and mental health support:

MindEd for Families was created by

experts and parents together to provide

safe and reliable advice about young

people’s mental health.

www.mindedforfamilies.org.uk 

Young Minds offers services to parents

and carers who are concerned about

their child’s mental health through

telephone, email and webchat

www.youngminds.org.uk/find-

help/forparents

Kent Resilience Hub is a resource that

helps young people, parents and carers,

staff and practitioners to understand

emotional wellbeing and resilience.

www.kentresiliencehub.org.uk

Who can we help?

We can work with all students by

supporting your school to promote

emotional wellbeing and mental health

across the whole school community.

We can work with you in groups or 1:1

sessions to support you with more specific

difficulties.

Feedback from young people

Please scan the QR code 

to visit our website!

www.nelft.nhs.uk/kent-and-

medway-mental-health-

support-teams

Instagram - @kentandmedwaycamhs

Twitter - @NELFT

“I felt comfortable talking and felt like no-

one was going to judge me.”

“At first I was nervous, but after a few

sessions I found it really helpful to go to

the sessions as you can learn different

things.”

“I would say the group has been life

changing for me, it has massively helped.”

“I am now back doing the things I love, I

never thought I would be able to do that

again.”


